SERVE FOR EASTER 2019

Important Information for Sunday Morning

. Our entire Guest Services team will gather together in The Bridge to prepare for the day
and pray together 30 minutes before each service. (First Service arrival: 9:00am, Second
Service arrival: 10:30am)

. Worship one service and serve the other.

. Please dress in a manner that honors Christ.

. Be a personal guide to our guests.

. Have fun! Your energy and joy is contagious.

Worship Center Greeter (5 needed per service, 10 total)
. Create an environment in the Worship Center where our guests feel comfortable and
welcome by connecting with them as they enter and helping them find a seat.

Greeter (10 needed per service, 20 total)

. Create an environment where connecting with our guests is easy. Welcome each guest as
they enter the foyer, answer any questions, and help our guests find their way around our
campus.

. Sometimes this position comes with a task, like handing out bulletins. That task is
important but secondary to connecting with our guests.

Parking Lot Greeter (5 needed per service, 10 total)

. You are the very first connection that our guests have as they enter our campus.

. Create an environment of expectancy and energy by welcoming and helping our guests
have an enjoyable experience as they enter and exit our campus.

. Wear weather appropriate clothing for the day. We will be in the parking lot rain or shine.

Coffee Bar (2 needed per service, 4 total)

. Create a relaxed environment where guests can connect with each other and enjoy a
delicious cup of coffee or tea.

Welcome Center (1 needed per service, 2 total)
. Create an incredible first impression by identifying and connecting with first time guests
from the moment they walk through our doors.

Reverse Greeter (5 needed per service, 10 total)

. Create an environment where we can connect with our guests and lead them to their next
step if they so desire.

. Thank our guests for coming and tell them “Happy Easter.”

New Here and Next Steps Tent (4 needed per service, 8 total)

. Create an incredible first impression by identifying and connecting with first time guests
by answering any questions and helping our guests find their way around our campus.

. Create an environment where we can connect with our guests and lead them to their next
step if they so desire.



